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1  Safety Precautions
To use the chair safely, please observe the following precautions.

 Do not use the chair on a slippery fl oor.
 Ascertain the chair position before sitting on it.

Do not sit at the front edge of the surface, or injury 
may result from a fall.

  Do not stand on the chair, or injury may result from a 
fall.

 Do not use the chair for unintended purposes like 
transportation, or injury may result from a fall.

 Do not use the chair when the surface shakes or 
makes strange noise, or injury may result from 
damage to the main chair body.

 Do not insert fi ngers into the gap of the rotational part 
or operational part, or injury may result from being 
caught in the gap.

  Do not sit or ride on the armrest, or injury may result 
from a fall.

  Do not dismantle or modify the product, which may 
result in injury or malfunction.

 Precautions for Use
To use the chair safely, please observe the following precautions.

  Avoid use in a place exposed to direct sunlight, 

Do not add oil to the moving parts, or oil drops may stain the floor
and clothes.

Avoid use when the bolts or screws are loose, which may result in
malfunction.

or discoloration may 
result from exposure to UV light.

3  Function & Adjustment of joyten VT-C Chair

4  Inspection & Maintenance

 Installation Instructions

Maintenance
Maintenance of the reverse side of backrest 
and surface, as well as the chair legs
Use clean cloth dipped in water and wipe out the stains after 
wringing out water.

Maintenance of upholstery and cushion
Remove the stains by patting or using electrical vacuum 
cleaner.

Names of Parts

Seat height adjustment
To raise the seat:
Sit on the seat, pull up the height adjustment 
lever located on the front lower right side of the 
seat,and the seat will rise when you slowly raise 
your waist while sitting on the seat.Release the 
adjustment lever once the seat rises to the desired 
height.

To lower the seat:
Sit in the center of the seat, pull up the 
height adjustment lever located on the front 
lower right side of the seat, and the seat will 
drop.Release the adjustment lever once the 
seat drops to the desired height.

The seat depth 
can be adjusted 
between four 
notches spaced 
at 16.5mm within 
a fore-and-aft 
distance of 50mm.
When you carry out 
the adjustment, be sure to raise your waist, horizontally pull the seat depth adjustment lever 
located on the lower left side of the seat, and move the seat back and forth.Release the 
adjustment lever at the desired position for securing.

   When adjusting the rocking extent, keep the backrest 
upright (avoid leaning against it). If you lean against 
the backrest to perform adjustment, the rocking extent 
adjustment knob will not turn smoothly.

The backward inclination extent of the backrest is adjusted by 
the knob located on the lower right side of the seat.

The rocking angle can be fi xed in four notches from the 
initial state to the most backward inclined state.

To fi x the rocking angle:
Incline the backrest to the desired 
angle for fi xing, and pull up the 
rocking angle fi xing lever located 
on the rear lower right side of the 
surface, then release your hand.
Now, the backrest is appropriately fi xed in place.

To unfi x the rocking angle: 
Pull up the rocking angle fi xing 

lever located on the rear lower right 
side of the seat, and then release 
your hand.

Apply your body weight onto the 
backrest to unfi x the rocking angle.

Rocking extent adjustment To fi x the rocking angleA  Ergonomic  Task  Seating

User’s Manual
Always read the Userʼs Manual before use.
The product code is shown on the label on the reverse side of the surface.

Thank you for purchasing  VT-C.This manual covers the product 
usage and precautions.After reading, keep the manual close at hand for reference 
whenever needed.
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 Troubleshooting

The seat does not go 

Symptoms Check points and counermeasures

down.
When operating the lever, did you apply body weight onto the center of the seat.
 Is the seat in the lowest position.

The seat does not go up.  When operating the lever, did you raise waist from the seat.
 Is the seat in the highest position.

The depth of the seat 
cannot be adjusted.

 Did you apply load to the front side of the seat.
 Is the depth of the seat at the shortest or longest level.

Unable to rotate the 
extent adjustment knob.

 Is the extent adjustment knob at the maximum or minimum position.
 Did you turn the extent adjustment knob while leaning against the backrest.

Unable to rock.  Is the angle fi xing lever not totally rocked.

Strange noise is heard. If the operational mechanism part or caster makes strange noise,stop use
immediately and contact the store where you purchased the product.

  In case the above troubles cannot be solved, stop use and contact the store where you purchased the product.

 How to Replace Parts
The parts listed below can be replaced manually by the user.Replace any worn or damaged parts 
after reading the following precautions carefully, so as to secure a long service life for the product.

Safety precautions
Do not touch anywhere sxcept for the part to be replaced. Do not dismantle parts under high pressure,
such as gas cylinders and springs, or injury may result.  
  Adjust the surface to the highest point before replacing the parts. Sudden rise of the surface may result 
in injury. 
  Always wear gloves when replacing the parts. Or injury may result from pinching of fi ngers, etc. 

Caster replacement

Place the chair body horizontally at a stable location.

 Firmly secure the leg base and remove the caster.

 Firmly insert the new caster all the way until it stops.

Warranty Details
For joyten products sold after September 1, 2013, Itoki Corporation will provide a quality guarantee throughout the warranty 
period commencing on the purchase date, assuming responsibility for material and manufacturing defects.  

Warranty period

1 year Outer shell, surface 
fi nish 

Discoloration of top plate decorative board, sliced veneer, painting and 
resin parts, wear of mesh, leather, vinyl leather and cloth

2 years
Operational 
mechanism section, 
movable section 

Malfunction and strange noise of the drawer, slide mechanism, door 
opening/closing mechanism, lock, elevating mechanism, rotation 
mechanism, rocking mechanism, gas cylinders and casters, etc. 

3 years Structural members Damage to strength and structural members

Warranty Conditions
 The product shall be directly purchased from Itoki or one of its subsidiaries or an Itoki authorized retailer/distributor (new 
product), and the warranty request shall be submitted by the buyer himself/herself who uses the product. 
The product shall be manufactured at a factory designated by Itoki.
The product shall not be dismantled or modifi ed by the user.
The product shall be installed and used correctly.
The product shall be assembled, installed and used in accordance with the User's Manual and Assembly Manual.

Notes

The warranty does not apply to products that have been transferred.
The warranty does not apply to second-hand products and those purchased via personal trading or net auction, etc.
The warranty is valid only in the country of residence. 
The warranty does not apply to products obtained by personally importing from abroad, etc.
 In case of any change to the country of residence, the user can enjoy the product warranty service by presenting the 
documents that verify the purchase, however the product shall be directly purchased from Itoki or one of its subsidiaries 
or an Itoki authorized retailer/distributor, and the warranty request shall be submitted by the buyer himself/herself who 
uses the product.  Keep the purchase verifi cation documents safe, because a fee will be charged for the warranty service 
if no verifi cation documents are presented. 
 The warranty only applies to items of the product at the time of purchase. Even if the warranty policies change in the 
future, the warranty policies at the time of purchase will remain valid. 

Warranty Content
Itoki will, at its sole discretion, carry out adjustment, replace necessary parts or provide substitutes in order to restore the 
product functions.
Basically, depot repair is provided for repair and adjustment.
In that case, the freight cost will be borne by the user.
The parts of some products may have run out of domestic stock, and it may take about 3 months to import relevant parts.

Warranty Application Scope
The warranty only applies to manufacturing defects.

Notes
Aging change, discoloration or fading after product delivery is not covered by the warranty. 
Difference from the sample in color, feel, grain and texture is not covered by the warranty. 
Visual changes caused by fi nger marks or dirt, etc. adhered on the product during usage are not covered by the warranty. 
The product may become discolored due to contact with dark-colored clothes like denim, resulting in obvious stains. And 
the product appearance may be damaged due to contact with clothes attached with metallic objects like belt, etc. All the 
above mentioned are not covered by the warranty.
 Cleaning work involving application of acidic or alkaline detergent may lead to discoloration or deterioration of the 
product. Such discoloration or deterioration is not covered by the warranty. Avoid using thinner or alcohol, etc.
Leaving wet objects (strips of cloth, potted plants, drinks, food residue, cosmetics, etc.) on the product surface for an 
extended period of time may result in discoloration, worm damage, swelling, peeling, etc. to the product appearance. All 
the above mentioned are not covered by the warranty.
Damages due to short circuit or current leakage, which occurs when electrical parts are damaged by mistake, are not 
covered by the warranty compensation.  
 "User designated materials" (e.g. materials designated by the buyer, not the standard ones which normally go with the 
joyten product) are not covered by the warranty. 
Accidental or consequential damages due to fi re, accidents, natural disasters or user's intention or neglect are not 
covered by the warranty. 
Deterioration due to the operating environment (sea, hot spring and outdoor use, etc.) is not covered by the warranty. 
Movable products may generate some noise during their operation.  Such noise is not covered by the warranty.
 Time loss, commercial damages, incidental damages due to malfunctions or defects of the product are not covered by 
the warranty compensation. 
 The user will be charged a fee for the repair of any malfunction or damage due to application of excessive load or negli-
gence in operation. 
The user will be charged a fee for repair after the warranty expires. 
The average use frequency shall be 40 hours or less per week within the warranty period. 
If the product is used more than 40 hours per week, its warranty period will be shortened accordingly.
Example) If the product is used 60 hours per week on the average, its warranty period is 2 years.
Charged repair service may not be available for the parts of some products after their supply ends. 
The retention period of service functional parts is 3 years after the discontinuation of manufacture.

Contact information for inquiries on repair and products
Inquiries concerning the repair of our products and other issues are handled by the retailers.

Increase / 

Decrease /  

[Clockwise rotation]
Turn forward

[Counterclockwise rotation]
Turn backward

Inspection
Screw loosening
If the chair rattles due to loosening of bolts or screws, 
stop use immediately and contact the store where you 
purchased the product.

Rotation and slide of armrest
The armrest can rotate a total of 30° left and right (15°each way), and it also can be adjusted within fore-and-aft and left-

*The figure is the top view of the movable armrest on the right side.

and-right distances of 50mm and 25mm respectively.The angle can be set according to the actual situation to alleviate arm 
fatigue.

Do not carry the chair by holding its armrest.

Seat depth adjustment

For repair parts, there is the case of the similar goods with the same function.

Precautions on casters
Casters are consumables, so it is recommended to have them replaced in case of damage, strange noise, 
etc.In case of replacement, consult with the store where you purchased the product. May cause scratch or
depression to the floor if using on hard floor.Please use the protection pad.

Height adjustment
Press the UP & DOWN 
button on the front of the 
armrest, and meanwhile 
adjust the armrest to 
the desired height, then 
release your hand.
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